
 

Privacy Policy 
Last updated:  April 02, 2025 

 

1. Data Controller Information 

Controller: Gandolapp, S.L.​
Address: Calle Gran Vía de les Corts Catalanes, 715, España​
Email: info@gandolapp.com 

VAT Number: B09748526. 

 

 

 

2. Data We Collect 

a. Identification Data: 

●​ Full name​
 

●​ Email address​
 

●​ Phone number (if applicable)​
 

b. Usage Data: 

●​ IP address​
 

●​ Browser type and version​
 

●​ Pages visited​
 

●​ Access date and time​
 

●​ Unique device identifiers​
 

mailto:info@gandolapp.com


 
●​ Device operating system​

 

 

3. Purpose of Processing 

 We process your data to: 

●​ Provide and maintain our services​
 

●​ Manage your user account​
 

●​ Contact you​
 

●​ Comply with legal obligations​
 

●​ Improve user experience​
 

●​ Send promotional communications (if consented)​
 

 

4. Legal Basis 

 The legal basis may be: 

●​ Your consent​
 

●​ Contract performance​
 

●​ Legal obligation​
 

●​ Legitimate interest​
 

 

5. Data Retention 

We retain your data only as long as necessary to fulfill the purposes described and comply with 
legal obligations. 



 
 

6. Data Recipients 

 We may share your data with: 

●​ Service providers​
 

●​ Public authorities when legally required​
 

●​ Group companies or strategic partners (if applicable)​
 

 

7. International Transfers 

No international data transfers are foreseen. If any occur, we will ensure compliance with the 
GDPR. 

 

8. Security 

 We apply appropriate technical and organizational measures to protect your data. 

 

9. Your Rights 

 You may exercise your rights to: 

●​ Access​
 

●​ Rectification​
 

●​ Erasure​
 

●​ Objection​
 

●​ Restriction​
 



 
●​ Data portability​

 

To exercise these rights, email info@gandolapp.com with a copy of your ID. 

You can also file a complaint with the Spanish Data Protection Authority (AEPD) (or Agencia 
Española de Protección de Datos (AEPD), in Spanish): www.aepd.es​
  

 

10. Cookies 

We use cookies for website operation and analytics. See our [Cookies Policy] for more 
information. 

 

11. Children’s Privacy 

We do not knowingly collect data from children under the age of 14. 

 

12. External Links 

​
Our website may contain links to third-party sites. We are not responsible for their privacy 
practices. 

 

13. Changes to This Policy 

We reserve the right to update this policy. Relevant changes will be posted on our website. 

 

https://www.aepd.es
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